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Andrea Adams, MBA, MPH, is the Deputy Director of the Kentucky Primary Care Association. The Kentucky Primary Care 

Association is a not-for-profit membership association of federally qualified health centers, rural health clinics, primary 

care centers, and other organizations and individuals interested in increasing access to high quality, comprehensive 

ǇǊƛƳŀǊȅ ŎŀǊŜ ƛƴ YŜƴǘǳŎƪȅΩǎ ǳƴŘŜǊǎŜǊǾŜŘ ŀǊŜŀǎ, both rural and urban. 

Andrea Adams joined the KPCA in 2004. Adams works with members, community partners, and funding agencies to 

strengthen the primary care safety net. Adams provides or arranges for training and technical assistance, writes grants, 

collaborates with state level partners, represents the KPCA at national conferences, and is involved in policy analysis. 

Adams serves on the following: KY Shortage Designation Workgroup; Medicaid Primary Care Technical Advisory 

Committee; Kentucky Cancer Consortium Steering Committee; South East Regional Clinicians Network Steering 

Committee; Centers for Quality People and Organizations; Kentucky Rural Health Association; and, was recently 

appointed to the NKU Health Informatics Advisory Board. Adams also wrote and administered two successful e-PPIK 

ƎǊŀƴǘǎ ǘƘǊƻǳƎƘ ǘƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ of Local Development that made HIT equipment and e-prescribing services available 

to 7 organizations with 121 providers at 25 clinics spread over 15 Kentucky counties. A graduate of Smith College, Adams 

earned masterΩs degrees in business and public health from Yale University. A native Kentuckian, Adams was born and 

raised in Hazard and now lives in Georgetown. 

Paul AdamsΩ ŜƴǘƛǊŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘ Ƙŀǎ ōŜŜƴ ƛƴ ƘŜŀƭǘƘŎŀǊŜ ŀƴŘ ƳŜŘƛŎŀƭ ǘŜŎƘƴƻƭƻƎȅΦ IŜ ǘǊŀƛƴŜŘ ŀǎ ŀ ƴǳǊǎŜ ƛƴ ǘƘŜ 

UK and studied exercise physiology at Westminster University in London. He transitioned into the UK market for medical 

devices and was involved in some of the earliest endeavors in connecting medical devices to Clinical Information Systems. 

In 1999, he came to the USA to join the Global Marketing team at Bayer Diagnostics (now Siemens) focusing on device 

connectivity and product development for Point of Care testing. 

Prior to joining Availity, he was at Picis, a Boston-based clinical informatics company focused on the high acuity area of 

ƘƻǎǇƛǘŀƭ ŎŀǊŜΦ !ǎ ǘƘŜ ƭŜŀŘ ŦƻǊ ǘƘŜ ŎƭƛƴƛŎŀƭ ǇǊƻŘǳŎǘ ƳŀƴŀƎŜƳŜƴǘ ǘŜŀƳΣ ƘŜ ǿŀǎ ƘŜŀǾƛƭȅ ŜƴƎŀƎŜŘ ƛƴ ƛƴǘŜǊǇǊŜǘƛƴƎ άƳŜŀƴƛƴƎŦǳƭ 

ǳǎŜέ ŦƻǊ ǘƘŜ ƘƛƎƘ ŀŎǳƛǘȅ ŀǊŜƴŀ ŦƻǊ tƛŎƛǎΦ IŜ ǿŀǎ ŀƭǎƻ ǘƘŜ .ǳǎƛƴŜǎǎ 5ƛǊŜŎǘƻǊ ŦƻǊ ǘƘŜ ¦Y ϧ LǊŜƭŀƴŘΣ ŀ ǊŜƎƛƻƴ ŦŀŎƛƴƎ ƛǘǎ ƻǿƴ 

Health IT challenges. 

He is currently the Director of Clinical Solutions at Availity. He is responsible for defining and leading the strategy and 

architecture for all of Availity Clinical Solutions. 

He is married with two daughters and is currently relocating from Boston to the Availity headquarters at Jacksonville, 

Florida. 

Claudia Allen is Privacy and Security Officer and Legal Counsel to the Greater Cincinnati HealthBridge, 

Inc. She is a graduate of the State University of New York at Buffalo (BFA, MA, JD) where she served as 

Senior Editor of the Buffalo Law Review. Ms. Allen has been in private practice in Cincinnati for over 20 

years, providing counsel in tax and labor matters and other regulatory compliance. She is a frequent 

lecturer and author of many articles on regulatory law. Prior to moving to Cincinnati, Ms. Allen was 

coordinator of Business Law and Lecturer in Law at North Carolina State University in Raleigh. She has 

continued her college affiliation as an adjunct professor at the University of Cincinnati Law School 

teaching a bi-annual seminar on employee benefits.  

Ms. Allen is actively involved with the Cincinnati Bar Association, having served as Chair of the Southwest Ohio Tax 

Institute and the CBA Tax Committee and as a member of the CBA Admissions Committee. Ms. Allen provides pro-bono 

legal services to the Pension Project of Pro-Seniors and to the Center for Respite Care as a board member. Ms. Allen 

began her legal practice in Chicago as Bigelow Fellow and Lecturer in Law at the Law School of the University of Chicago 
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and visiting scholar at the American Bar Foundation, followed by an appointment as law clerk to Honorable Harlington 

Wood, Jr. of the United States Court of Appeals for the Seventh Circuit. aǎΦ !ƭƭŜƴ Ƙŀǎ ōŜŜƴ ƴŀƳŜŘ ŀƴ άhƘƛƻ {ǳǇŜǊ 

LawyŜǊέ ŜǾŜǊȅ ȅŜŀǊ ǎƛƴŎŜ нллпΦ {ƘŜ ƛǎ ǊŀǘŜ !± tǊŜŜƳƛƴŜƴǘ ōȅ aŀǊǘƛƴŘŀƭŜ-IǳōōŜƭƭ ŀƴŘ ƭƛǎǘŜŘ ƛƴ ά²ƘƻΩǎ ²Ƙƻ ƛƴ /ƛƴŎƛƴƴŀǘƛ 

[ŀǿέΦ 

Mel Borkan has more than 30 years experience with Medicaid-financed health care coverage. In addition to managing 

program operations for both institutional and community Medicaid providers, her work includes developing and 

negotiating Medicaid eligibility coverage, developing and implementing tailored benefit packages, constructing financing 

and funding strategies, reimbursement and rate setting  for both institutional and home and community based waivers, 

and providing litigation support. She has worked with a number of state agencies and local governmental provider and 

advocacy organizations to optimize financing opportunities and improve access to quality health care services. Ms. Borkan 

has experience with a variety of federal Medicaid waiver approaches, including Section 1115 Research and Demonstration 

Waiver and Section 1915 Waivers. 

Jeff Brady, former Chief Information Officer of Appalachian Regional Healthcare (ARH), was appointed executive director 
ƻŦ ǘƘŜ DƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ 9ƭŜŎǘǊƻƴƛŎ IŜŀƭǘƘ LƴŦƻǊƳŀǘƛƻƴ ƛƴ aŀȅ нлмл.  As executive director of this office, Brady serves as 
the state health information technology coordinator for Kentucky, overseeing the planning and operation of the Kentucky 
Health Information Exchange. 

Brady serves as chair of the Kentucky Health Information Exchange Coordinating Council. 

Brady joined ARH in 1973 as a programmer and became manager of systems and programming in 1975. In 1996, he 
became CIO of ARH, a position he held until his retirement last year. 

WŜŦŦΩǎ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ǘƘŜ ƘŜŀƭǘƘ ŎŀǊŜ ǘŜŎƘƴƻƭƻƎȅ ƛƴŘǳǎǘǊȅΣ ŎƻǳǇƭŜŘ ǿƛǘƘ Ƙƛs project management skills, will help the Cabinet 

for Health and Family Services/Commonwealth of Kentucky advance their Health Information Exchange efforts as we 

continue to make Kentucky a national leader in the area of health information technology. 

Craig Brammer is Deputy Director for the Beacon Community program with the Office of the 

National Coordinator for Health Information Technology and Senior Research Associate with the 

Department of Public Health Sciences at the University of Cincinnati Academic Health Center. Prior 

to this position, he servŜŘ ŀǎ 5ƛǊŜŎǘƻǊ ƻŦ DǊŜŀǘŜǊ /ƛƴŎƛƴƴŀǘƛΩǎ !ƭƛƎƴƛƴƎ CƻǊŎŜǎ ŦƻǊ vǳŀƭƛǘȅΥ ¢ƘŜ 

Regional Market Project with the Robert Wood Johnson Foundation and Chartered Value Exchange 

with the Agency for Healthcare Research and Quality.  

Mr. Brammer previously authored studies for the Institute of Medicine, the National Rural Health Association, the Ohio 

Department of Jobs and Family Services, and others on healthcare performance measurement and practice redesign. His 

research interests include health policy, health IT, performance measurement, and quality improvement. 

Rodney Cain Ƙŀǎ ǎŜǊǾŜŘ ŦƻǊ ǘƘŜ ƭŀǎǘ р ȅŜŀǊǎ ŀǎ ǘƘŜ ǇǊƛƳŀǊȅ ŀǊŎƘƛǘŜŎǘ ƻŦ IŜŀƭǘƘ.ǊƛŘƎŜΩǎ ǎŜŎǳǊŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎΣ ƴŜǘǿƻǊƪΣ 

server, and application infrastructure. During this time, Healthbridge has grown to a regional network that includes 29 

hospitals, national labs, billing companies, and several hundred physician offices. Mr. Cain is currently responsible for the 

daily operations of all HealthBridge systems, including a clinical results distribution application which delivers 

approximately 2.7 million results a month to physician practices. 

Prior to coming to HealthBridge, Mr. Cain worked as a network infrastructure and business consultant with Broadwing 

(now Cincinnati Bell), the Xerox Corporation, and Fluor Daniel. He holds various professional certifications, including those 
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from Cisco and Microsoft and has completed graduate coursework in systems analysis. Mr. Cain was named as one of 

IŜŀƭǘƘŎŀǊŜ LƴŦƻǊƳŀǘƛŎǎ aŀƎŀȊƛƴŜΩǎ ƴƛƴŜ άL¢ IŜŀƭǘƘŎŀǊŜ LƴƴƻǾŀǘƻǊǎέ ƛƴ нллп ŦƻǊ his work at HealthBridge. 

Kathy Church performs a leadership role with healthLINC as Clinical Operations manager and 

continues to grow the role with the ongoing development of this community HIE. She focuses on the 

greater medical community, workflow, and technology to assist with healthcare reform, partnering 

with Dr. Todd Rowland. The focus continues to grow into the 14 counties in Southeastern Indiana as 

she provides leadership for the Indiana portion of the Tri-State REC. Kathy has completed two grant 

projects which involved the start-up of two EMRs, one in primary care and one in behavioral health 

care and involved four rural counties. The grants also included support of growth of electronic tools 

in a critical access hospital and two annual regional conferences on building community health information exchange.  

Kathy spent 10 years managing nursing support in a multi-discipline residency program, MSU Kalamazoo Center for 

Medical Studies, during the inception of an EHR. She now has multiple opportunities to be a speaker regarding HIE and 

ambulatory medicine in Michigan. Partnering with HealthBridge, Quality Health Network in Colorado, and CapRHIO in 

Michigan, she initiated a user group to aid problem solving of HIT tools. 

Kathy also is the Ambulatory Project Manager for Bloomington Hospital. Her role at Bloomington Hospital involves 

development and implementation of health information technology and exchange to improve patient care and safety. 

Kathy has a wide array of experience including the implementation of an HER. Her extensive nursing background includes 
inpatient from intensive care to OB and outpatient from emergency department to academic residency aids her function 
in the role as the Ambulatory Project Lead. Kathy received a Bachelor of Science in Nursing from the University of 
Evansville and her Project Management Certification from PMI. 
 
Kathy has previously worked at Michigan State University Kalamazoo Center for Medical Studies in Michigan as Manager 

of Nursing Services, Promptcare Physicians Clinic in Bloomington, Indiana, as the Quality Assurance Director and Staff 

Educator, and Bedford Regional Medical Center, in Bedford, Indiana, as the supervisor of Emergency Services. 

Shannon M. Culp is Manager of Information Systems Security for TriHealth, Inc. She is the 

Information Security Officer for TriHealth and all of its locations. Shannon is responsible for 

implementing a security program for TriHealth, as well as working closely with Legal, Corporate 

Security, and Management on all security related issues, projects, and investigations.  

Shannon holds a Level III certification in Homeland Security and is also a Certified Business 

Continuity Planner and Certified Interchange Network Security Auditor. Shannon is a member of the 

Cincinnati CISO Roundtable, FBI Infragard, Cincinnati ISSA (Information Systems Security Association), Cincinnati FBI 

Forensics Working Group, and Computer Security Institute. Shannon is also a graduate of the Cincinnati FBI Citizens 

Academy and co-founder and board representative for the American Red Cross BEPA (Business Emergency Planning 

Association). 

Shannon has been doing information security since 1995 and has built security programs for global organizations, such as 

Sara Lee Corporation, Cintas Corporation, and American Financial Group. She was also a Manager in the security practice 

ŀǘ 9Ǌƴǎǘ ŀƴŘ ¸ƻǳƴƎ ǿƘŜǊŜ ǎƘŜ ǿŀǎ ŀ ƭŜŀŘŜǊ ƛƴ ŘŜǾŜƭƻǇƛƴƎ 9Ǌƴǎǘ ϧ ¸ƻǳƴƎΩǎ ǎŜŎǳǊƛǘȅ ƳŜǘƘƻŘƻƭƻƎȅ ŀƴŘ ǿŀǎ ŀƭǎƻ ǇǊŀŎǘƛŎŜ 

leader for the Ohio Valley for Business Continuity.  
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Shannon holds her baŎƘŜƭƻǊΩǎ ƛƴ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ ŦǊƻƳ ¢ƘƻƳŀǎ aƻǊŜ /ƻƭƭŜƎŜ ǿƘŜǊŜ ǎƘŜ ƎǊŀŘǳŀǘŜŘ aŀƎƴŀ /ǳƳ 

Laude.  

Michele Fronckiewicz ƛǎ 9ȄŜŎǳǘƛǾŜ 5ƛǊŜŎǘƻǊ ŀǘ /ƛƴŎƛƴƴŀǘƛ /ƘƛƭŘǊŜƴΩǎ IƻǎǇƛǘŀƭ aŜŘƛŎŀƭ /ŜƴǘŜǊΦ {ƘŜ ƛǎ 

responsible for three departments that focus on the support and delivery of pediatric primary care. 

She earned a BA in Economics from Denison University and an MBA from Xavier University. She 

completed her Board Certification from the American College of Medical Practice Executives in 2006 

and is working on earning a Fellowship designation. Outside the Medical Center, she supports the 

advancement of health information technology through leadership roles with the American 

Academy of Pediatrics, Section on Practice and Administration, the Certification Commission for 

IŜŀƭǘƘ LƴŦƻǊƳŀǘƛƻƴ ¢ŜŎƘƴƻƭƻƎȅΩǎ /ƘƛƭŘ IŜŀƭǘƘ ²ƻǊƪƎǊƻǳǇΣ ŀƴŘ ǘƘŜ /ƻƳƳǳƴƛǘȅ IŜŀƭǘƘ hǊƎŀƴƛȊŀǘƛƻƴ {ŜƭŜŎǘƛƻƴ /ƻƳƳƛǘǘŜŜ 

for Health Information and Management Systems Society Davies Award of Excellence. 

Kathy Frye was appointed CIO of the Cabinet for Health and Family Services in December 2008. 

Ms. Frye brings more than 27 years of experience to the position, including 20 years of IT experience 

developing and supporting various statewide human services and health care systems. Her state 

government experience includes serving as a programmer/analyst, IT branch manager, IT assistant 

director, IT director for application development, Deputy CIO, and CIO. Her career includes 

developing and maintaining the online application for the statewide eligibility system for Kentucky, 

serving as the branch manager over the Kentucky Child Support system, and serving as the statewide HIPAA Workgroup 

/ƻƻǊŘƛƴŀǘƻǊ ŦƻǊ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǘƘŜ ILt!! ǇǊƛǾŀŎȅ ƭŀǿ ƛƴ нллоΦ aǎΦ CǊȅŜ ŎǳǊǊŜƴǘƭȅ ƻǾŜǊǎŜŜǎ ǘƘŜ ŎŀōƛƴŜǘΩǎ L¢ 

Infrastructure, IT Security, Telecommunications, Desktop Support, Software Development, Application Help Desks, and 

{ŜŎǳǊƛǘȅ ŀƴŘ bŜǘǿƻǊƪ IŜƭǇ 5ŜǎƪǎΦ ¢ƘŜ ŎŀōƛƴŜǘΩǎ L¢ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ƛǎ ƴŜǘǿƻǊƪŜŘ ŀŎǊƻǎǎ опн ǎƛǘŜǎ ŀŎǊƻǎǎ ǘƘŜ ǎǘŀǘŜ ŀƴŘ 

consists of more than 9,000 work stations, 2,100 printers, 550 servers, 193 phone systems, and 200+ applications. 

 

²ƘƛƭŜ ǎŜǊǾƛƴƎ ŀǎ ǘƘŜ ŎŀōƛƴŜǘΩǎ L¢ ŘƛǊŜŎǘƻǊ ƻǾŜǊ ŀǇǇƭƛŎŀǘƛƻƴ ŘŜǾŜƭƻǇƳŜƴǘΣ aǎΦ CǊȅŜ ǿŀǎ ƛƴǎǘǊǳƳŜƴǘŀƭ ƛƴ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 

the KY CHILD (Kentucky Certificate of Birth, Hearing, Immunization and Lab Data) which won a national award from the 

American Council for Technology in 2007. KY CHILD establishes a health record and master patient index for all newborns 

in the state. Birthing hospitals across the state enter data related to birth certificates and metabolic screening and hearing 

tests, and data is passed via a BizTalk hub to various pertinent backend data systems. Ms. Frye currently oversees the 

Medicaid Transformation Grant project, the Kentucky Health Information Exchange (KHIE), which is currently under 

development by a vendor. 

Ms. Frye has represented the cabinet at various state and national conferences and has completed numerous technical 

training courses throughout her career. She has a degree in Data Processing from Jefferson Technical College in Ohio. 

Michael A. Gargano is the Deputy Secretary and Chief of Staff of the Indiana Family and Social 

{ŜǊǾƛŎŜǎ !ŘƳƛƴƛǎǘǊŀǘƛƻƴ όC{{!ύΦ !ǎ ǘƘŜ {ǘŀǘŜΩǎ ƭŀǊƎŜǎǘ ŀƎŜƴŎȅΣ C{{! ƛǎ ŀ ƘŜŀƭǘƘ ŎŀǊŜ ŀƴŘ ǎƻŎƛŀƭ ǎŜǊǾƛŎŜǎ 

funding agency that distributes approximately 94% of its $6.5 billion budget to thousands of service 

providers ranging from major medical centers to physical therapists working with developmentally 

ŘŜƭŀȅŜŘ ŎƘƛƭŘǊŜƴΦ C{{!Ωǎ ŎŀǊŜ ŘƛǾƛǎƛƻƴǎ ŀŘƳƛƴƛǎǘŜǊ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎ ǘƻ ŀǇǇǊƻȄƛƳŀǘŜƭȅ ƻƴŜ Ƴƛƭƭion 

IƻƻǎƛŜǊǎΦ !ǎ 5ŜǇǳǘȅ {ŜŎǊŜǘŀǊȅ ŀƴŘ /ƘƛŜŦ ƻŦ {ǘŀŦŦΣ aǊΦ DŀǊƎŀƴƻ ǿƻǊƪǎ ŎƭƻǎŜƭȅ ǿƛǘƘ ŜŀŎƘ ƻŦ C{{!Ωǎ ŎŀǊŜ 

divisions on program and policy initiatives to support the delivery of these services. 

aǊΦ DŀǊƎŀƴƻ ƭŜŘ LƴŘƛŀƴŀΩǎ ŜŦŦƻǊǘǎ ǘƻ ŜǎǘŀōƭƛǎƘ ǘƘŜ LƴŘƛŀƴŀ IŜŀƭǘh Information Technology, Inc., a not-for-profit 

ƻǊƎŀƴƛȊŀǘƛƻƴ ǿƘƛŎƘ ǎŜǊǾŜǎ ŀǎ LƴŘƛŀƴŀΩǎ {ǘŀǘŜ 5ŜǎƛƎƴŀǘŜŘ 9ƴǘƛǘȅ ǘƻ ƳŀƴŀƎŜ ǘƘŜ ŜŦŦŜŎǘƛǾŜ ŘƛǎǘǊƛōǳǘƛƻƴ ƻŦ ǘƘŜ IL9 /ƻƻǇŜǊŀǘƛǾŜ 
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!ƎǊŜŜƳŜƴǘ tǊƻƎǊŀƳ ŦǳƴŘƛƴƎ ǘƻ ŜȄǘŜƴŘ LƴŘƛŀƴŀΩǎ ŎŀǇŀŎƛǘȅ ŦƻǊ ŜȄŎƘŀƴƎƛƴƎ ƘŜŀƭǘƘ ƛƴŦƻǊƳŀtion across the health care 

system. 

Prior to joining FSSA, Mr. Gargano was a Director at KPMG, LLP, in Indianapolis, Indiana. He has nearly 30 years of 

experience in consultative management and technology in both the private and public sectors, with an extensive 

concentration in health and human services and workforce development. He received both a Bachelor of Science in 

Business Administration/Accounting and a Master of Business Administration with a concentration in Finance from Kent 

State University. 

Tammy Geltmaker, RN, BSN, MHA, ƛǎ ǘƘŜ tǊƻƧŜŎǘ 5ƛǊŜŎǘƻǊ ŦƻǊ IŜŀƭǘƘ /ŀǊŜ 9ȄŎŜƭΩǎ ǿƻǊƪ ǿƛǘƘ ǘƘŜ IŜŀƭǘƘ LƴŦƻǊƳŀǘƛƻƴ 

Technology Regional Extension Centers in Indiana and Kentucky. In this position, she guides the work with physician 

offices, federally qualified health clinics, critical access hospitals, and rural hospitals in implementing electronic health 

records (EHRs). Through her previous work with the Kentucky Medicare Quality Improvement Organization (QIO), Tammy 

provided assistance to primary care physicians and their staff with utilizing EHR functions to improve care management 

and patient health outcomes for preventive measures such as cancer screenings and immunizations. From 2005 to 2008, 

she served as clinical coordinator and successfully led the Kentucƪȅ tƘȅǎƛŎƛŀƴ tǊŀŎǘƛŎŜ vǳŀƭƛǘȅ LƴƛǘƛŀǘƛǾŜΩǎ 5ƻŎǘƻǊΩǎ hŦŦƛŎŜ 

Quality-Information Technology and Cultural Competency programs. During that time, she worked with physician 

practices throughout the state on workflow analysis, process redesign, adoption and implementation of EHR systems, and 

improving cultural competency. 

In her role with the Kentucky Medicare QIO, Tammy collaborated with Kentucky health care partners, stakeholders, and 

trade associations to promote and educate on health care quality improvement. She has served on many committees 

including the Tri-{ǘŀǘŜ wŜƎƛƻƴŀƭ 9ȄǘŜƴǎƛƻƴ /ŜƴǘŜǊ tǊŀŎǘƛŎŜ LƳǇƭŜƳŜƴǘŀǘƛƻƴ ¢ŜŀƳΣ YŜƴǘǳŎƪȅΩǎ ŜIŜŀƭǘƘ LƴƛǘƛŀǘƛǾŜ IŜŀƭǘƘ 

Information Technology (HIT) Adoption Committee, and the American Health Quality Association (AHQA) Prevention-

Disparities Workgroup. Since 2005, she has given nearly 20 presentations on the topics of EHR implementation and 

cultural competency, and co-authored four articles. 

David Groves is Executive Director of the Tri-State Regional Extension Center for HealthBridge. David has worked in the 

health information technology domain for over 30 years providing information technology leadership and consulting 

services to hospitals, health systems, public health organizations and other government health agencies. 

Prior to joining HealthBridge in May of this year, David was Vice President for Public Health Informatics for Science 

Applications International Corporation (SAIC) in Atlanta, Georgia. There he led a team of over 200 information technology, 

medical informatics, and public health professionals contracted on a wide variety of projects for the Centers for Disease 

Control and Prevention (CDC). The primary focus was on the development of the Public Health Information Network 

(PHIN) and software development to supǇƻǊǘ /5/Ωǎ ǊŀǇƛŘƭȅ ŜȄǇŀƴŘƛƴƎ Ǉƻǎǘ-9/11 mission to advance public health 

preparedness and standards-based health information exchanges for public health surveillance and bioterrorism 

preparedness. 

While with SAIC, David also led consulting efforts in hospital clinical and administrative systems development and 

implementation. Among the large projects supported by David was a comprehensive enterprise systems replacement 

effort for the Health Alliance of Greater Cincinnati. 

David began his career in the field of hospital management engineering where he worked for Medicus Systems 

Corporation as a consultant to hospitals employing operations research and business process re-engineering 

methodologies to improve hospital operational efficiency. He later moved into the information technology field with HBO 
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& Company where he served as Chief Information Officer for the Harris County Hospital District in Houston, TX from 1982 

to 1987. 

5ŀǾƛŘΩǎ ǇǊƻŦŜǎǎƛƻƴŀƭ ŎǊŜŘŜƴǘƛŀƭǎ ƛƴŎƭǳŘŜ ōƻǘƘ ŀ ōŀŎƘŜƭƻǊΩǎ ƛƴ LƴŘǳǎǘǊƛŀƭ ŀƴŘ {ȅǎǘŜƳǎ Engineering from The Ohio State 

University and a Masters in Business Administration from Kent State University. 

Kateri Moll Haskett is the Practice Administrator at Pediatric Associates in Northern Kentucky. She has 

been there for 17 years. She is the President of the Cincinnati Medical Group Managers Association and a 

ǊŜŎŜƴǘ ƎǊŀŘǳŀǘŜ ƻŦ ǘƘŜ [ŜŀŘŜǊǎƘƛǇ bƻǊǘƘŜǊƴ YŜƴǘǳŎƪȅ ǇǊƻƎǊŀƳΦ {ƘŜ Ƙŀǎ ƘŜǊ ƳŀǎǘŜǊΩǎ ŘŜƎǊŜŜ ƛƴ IŜŀƭǘƘ 

Service Planning and Administration from the University of Cincinnati. 

 

 

Keith Hepp has served since 1999, as Chief Financial Officer and Vice President of Business Development for HealthBridge. 

In these roles, Keith is responsible for all finance related issues for the company including budgeting, analysis, business 

case development, board reporting, investment direction, and internal and external financial reporting. Keith has played a 

leading role in the financial success of HealthBridge, ensuring that key financiers of the effort had measurable return on 

investment. As a national leader in e-Health, Keith has worked as a consultant to many other HIEs around the country 

providing them with financial advice, calculation of ROI, and business case recommendations.  

YŜƛǘƘΩǎ ŦƛƴŀƴŎƛŀƭ ƳŀƴŀƎŜƳŜƴǘ ƪƴƻǿƭŜŘƎŜ ŎŀƳŜ ƴƻǘ ƻƴƭȅ ŦǊƻƳ Ƙƛǎ ŜȄǇŜǊƛŜƴŎŜ ǿƛǘƘ IŜŀƭǘhBridge but also from his 

involvement with Cincinnati Bell where he served as both Managing Director of its Internet Services Provider and 

ƴŜǘǿƻǊƪƛƴƎ ŘƛǾƛǎƛƻƴǎΣ ǘƘŜ ǊŜƎƛƻƴΩǎ ƭŀǊƎŜǎǘ L{tΣ ŀǎ ǿŜƭƭ ŀǎ ǎŜǊǾƛƴƎ ŀǎ 5ƛǊŜŎǘƻǊ ƻŦ CƛƴŀƴŎŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŦƛƴŀƴŎƛŀƭ 

management during start up phase of the company including financial reporting, budgeting, acquisition analysis, and 

product business cases. 

Mike Hindmarsh founded Hindsight Healthcare Strategies, which is an established healthcare 

improvement consulting firm that offers strategic planning, project direction, and technical assistance 

for implementing chronic disease management programs in primary specialty and ancillary care 

settings. Mike founded Hindsight Healthcare Strategies in Toronto, Ontario in order to continue his 

work that began as the Associate Director of Clinical Improvement under the guidance of Ed Wagner, 

MD, MPH of the MacColl Institute in Seattle, Washington. Along with Dr. Wagner, Mike and his 

colleagues created the Chronic Care Model - a system redesign strategy to improve the care for 

chronically ill patients.  

 

During his 17 years with Group Health, Mike managed federally funded research studies, and directed the creation of the 

ŎƻǳƴǘǊȅΩǎ ŦƛǊǎǘ ŜƭŜŎǘǊƻƴƛŎ ŎƘǊƻƴƛŎ ŘƛǎŜŀǎŜ ǊŜƎƛǎǘǊȅΦ CƻǊ ǘƘŜ last 20 years, Mike has directed and advised over 200 clinical 

ƛƳǇǊƻǾŜƳŜƴǘ ŜŦŦƻǊǘǎΣ Ƴŀƴȅ ōŀǎŜŘ ƻƴ ǘƘŜ LƴǎǘƛǘǳǘŜ ŦƻǊ IŜŀƭǘƘ LƳǇǊƻǾŜƳŜƴǘΩǎ .ǊŜŀƪǘƘǊƻǳƎƘ {ŜǊƛŜǎ ƭŜŀǊƴƛƴƎ ŎƻƭƭŀōƻǊŀǘƛǾŜǎΦ  

 

As President of Hindsight Healthcare Strategies, Mike continues his work and offers his expertise in the design and 

development of dissemination strategies for implementing the Chronic Care Model and the Patient-Centered Medical 

Home in the United States, in Canada, and internationally. 
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Bonnie Hollopeter, LPN, CPHQ, CPHIT, is the currently the manager of Ohio KePRO. In this role, her responsibilities 

include the project management oversight of Center for Medicare and Medicaid Services (CMS) 8
th

 Statement of Work 

(SOW) Physician Office tasks, including Doctor Office Quality ς Information Technology (DOQ-IT) project, Cultural 

Competency in the Primary Care Setting, and Medicare Part D Quality Improvement Projects. She also collaborates with 

stakeholders and statewide partners in the CMS clinical indicator initiatives relating to diabetes, immunizations and breast 

cancer screening. 

Dr. Carol L. Ireson received her PhD, MSN, and BSN in Nursing at the University of Kentucky College of Nursing. Dr. Ireson 

possesses over 35 years experience in health care with over 20 years as a nurse administrator at an academic health 

center. She is an Associate Professor in the University of Kentucky College of Public Health. Her work with health 

informatics spans 25 years in both the practice and research arenas. Her publications focus on quality improvement, 

clinical decision making, health informatics, and community based participatory research. 

Sandeep Kapoor has served as the Chief Technical Architect for the Cabinet for Health and Family 

Services since 2006. 

Mr. Kapoor possesses over 19 years of IT experience with mainframe, client server, and web-based 

applications with a wide range of experience in data modeling, process modeling, system design and 

development, Request for Proposal preparation and requirements gathering. He has served in various 

senior IT positions in the public sector and his experience includes planning, developing, and 

implementing information solutions to address business opportunities, development of strategic plans, as well as tactical 

plans for implementation and operation of client services, product support, quality assurance, and training. 

His current position involves evaluating infrastructure, reviewing new technologies, suggesting changes to the business 

ƳƻŘŜƭΣ ŀƴŘ ƭŜŀŘƛƴƎ ǘƘŜ ŎŀōƛƴŜǘΩǎ 9ƴǘŜǊǇǊƛǎŜ !ǊŎƘƛǘŜŎǘ ƎǊƻǳǇΦ IŜ served as the technical lead of the successful 

ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻƴ ǘƘŜ YŜƴǘǳŎƪȅ aŜŘƛŎŀƛŘ ƳƻŘŜǊƴƛȊŀǘƛƻƴ ŜŦŦƻǊǘǎ ŀƴŘ ƛǎ ǘƘŜ ƪŜȅ ǘŜŎƘƴƛŎŀƭ ǇŜǊǎƻƴ ǘƘŜ ŎŀōƛƴŜǘΩǎ ŜIŜŀƭǘƘ 

efforts and chairs the nationwide data structure standards committee for the Medicaid Transformation Grants. Mr. 

YŀǇƻƻǊ ǎŜǊǾŜǎ ŀǎ ǘƘŜ ŎŀōƛƴŜǘΩǎ ǘŜŎƘƴƛŎŀƭ ŀǊŎƘƛǘŜŎǘ ŦƻǊ ǘƘŜ YŜƴǘǳŎƪȅ IŜŀƭǘƘ LƴŦƻǊƳŀǘƛƻƴ 9ȄŎƘŀƴƎŜ όYIL9ύ ǇǊƻƧŜŎǘΣ ǿƘƛŎƘ ƛǎ 

currently under development by a vendor. Mr. Kapoor also has over 5 years of experience in developing and 

implementing statewide eligibility systems. 

 

Mr. Kapoor has represented the cabinet at various state and national conferences and has completed numerous technical 

training courses throughout his career including data modeling, BizTalk, and Business Objects. He has an Engineering 

degree in computer science from REC Calicut India. 

Marty Larson currently serves as the Executive Director of the Collaborating Communities Health Information Exchange 

(CCHIE). Located in Springfield, Ohio, CCHIE was founded in August 2006 and went live with a clinical messaging system in 

April 2008. Currently, CCHIE sends over 75,000 messages to more than 100 physicians in the area.  

In his current role as Executive Director, Marty is responsible for developing, implementing, and updating C/IL9Ωǎ 

strategic plan, conducting monthly P&L analyses, generating year-end projections, and providing frequent reports to the 

board. Day-to-ŘŀȅΣ aŀǊǘȅ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ŀƴŘ ŎƻƻǊŘƛƴŀǘƛƻƴ ƻŦ ŎƭƛƴƛŎŀƭ ƳŜǎǎŀƎƛƴƎ ōŜǘǿŜŜƴ //IL9Ωǎ 

current community of practitioners, indigent care clinics, and health departments. He also works with other data suppliers 

ǘƻ ƘŜƭǇ ŜȄǇŀƴŘ //IL9Ωǎ ƳŜŘƛŎŀƭ ǘǊŀŘƛƴƎ ŀǊŜŀ.  

Prior to his appointment as the Executive Director, Marty played a vital role in the development of CCHIE. He served as a 

founding member of the CCHIE board and as its treasurer, and proved instrumental in securing the initial funding for 
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CCHIE. His diligence continues in his current position as he plays a key role in securing continued funding from CCIL9Ωǎ 

community partners.  

In addition to his role with CCHIE, Marty has assisted other health information exchanges (HIE) through consulting for 

staff, board members, and other interested parties on how to develop their organizations. In this capacity, he has assisted 

with developing governance structures, giving guidance on performing environmental scans, constructing business plans, 

ŀƴŘ ŦƻǊƳǳƭŀǘƛƴƎ ǇǊƻƧŜŎǘŜŘ ōǳŘƎŜǘǎ ŀƴŘ whLΩǎΦ 

Marty has 13 years of experience in health care. While he was with Community Mercy Health Care Partners (CMHP), he 

was the interim CIO, the Revenue Cycle Manager, and he held other financial positions. During his time at CMHP, he also 

directed a major HIS implementation for clinical documentation and clinical orders.  

Marty received Ƙƛǎ aŀǎǘŜǊΩǎ 5ŜƎǊŜŜ ŦǊƻƳ !ƴǘƛƻŎƘ ¦ƴƛǾŜǊǎƛǘȅ aŎDǊŜƎƻǊ ƛƴ нллр ŀƴŘ ǊŜǎƛŘŜǎ ƛƴ ·ŜƴƛŀΦ IŜ ƛǎ ŀ ƳŜƳōŜǊ ƻŦ 

ǘƘŜ ILa{{ ŀƴŘ ŎǳǊǊŜƴǘƭȅ ǎŜǊǾŜǎ ŀǎ ǘǊŜŀǎǳǊŜǊ ƻŦ ǘƘŜ ²ƻƳŜƴΩǎ wŜŎƻǾŜǊȅ /ŜƴǘŜǊ ƛƴ ·Ŝƴƛŀ.  

Jeff Lowrance is currently serving as Chief Executive Officer and Chief Information Officer for Ohio 

Shared Information Services, Inc. (OSIS). 

Jeff has worked with OSIS, a non-profit Health Center Controlled Network, representing over 40 

Federally Qualified Community Health Center locations for the past nine years. Jeff has a degree in 

Computer Science and over twenty years of experience in Information Technologies. 

Jeff serves as a member of IEEE (The Institute of Electrical and Electronics Engineers) Computer Society, HIMSS 

(Healthcare Information and Management Systems Society), and is an active member of CHIME (College of Health 

Information Management Executives). As part of CHIME, Jeff is one of only 47 people in the nation holding Certified 

Healthcare CIO credentials. 

Jeff also serves on the Board of Directors for Ohiƻ IŜŀƭǘƘ LƴŦƻǊƳŀǘƛƻƴ tŀǊǘƴŜǊǎƘƛǇ όhILtύΣ DƻǾŜǊƴƻǊ {ǘǊƛŎƪƭŀƴŘΩǎ ŀǇǇƻƛƴǘŜŘ 

organization for his statewide HIE (Health Information Exchange) and REC (Regional Extension Center) programs. As part 

of his duties, Jeff sits on the HIE committee and the REC committee and serves as lead for the scoring subcommittee for 

HIE. 

 

Jeff works daily to help the safety-net providers deliver positive healthcare outcomes utilizing collaboration, training, and 

the best technological tools and services available. 

Douglas Magenheim, MD, MBA, FACP, attended Miami University and graduated in 1984 in chemistry and political 

science. He completed medical school at the University of Cincinnati College of Medicine in 1988 and completed his 

residency at University Hospital in Cincinnati in 1991. Dr. Magenheim is Board Certified in Internal Medicine and is a 

Certified Physician Executive by the American College of Physician Executives. After completing a two-year physician 

management and leadership program at Xavier University in 1993, he completed an MBA from Xavier in 1997. Dr. 

Magenheim has completed black belt level training in Six Sigma. 

Dr. Magenheim was awarded a visiting fellowship at Cambridge University, England in 1991 and was named one of the 

ά¢ƻǇ 9ƛƎƘǘ ¸ƻǳƴƎ tƘȅǎƛŎƛŀƴǎέ ōȅ ǘƘŜ hƘƛƻ {ǘŀǘŜ aŜŘƛŎŀƭ !ǎǎƻŎƛŀǘƛƻƴ ŀƴŘ ŀ ά¢ƻǇ 5ƻŎǘƻǊέ ōȅ ōƻǘƘ Cincinnati and Cincy 

Magazine numerous times. He has been actively involved in the Cincinnati Society of Internal Medicine, Cincinnati 

Academy of Medicine, Ohio State Medical Association and was named a Fellow of the American College of Physicians. 
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Dr. Magenheim has been in clinical practice since 1991 and started a new practice, MyDoctor, LLC, in 2003, a unique 

subscription practice focused on taking care of fewer patients in a quality focused, caring setting. He has previously been 

employed as the Chief Medical Officer of MediSync (a medical practice management firm), Medical Director at ChoiceCare 

for SeniorHealth (a Medicare HMO), and served as a consultant to local marketing and media companies. 

Dr. Magenheim is a native Cincinnatian and is married with two children. 

Trudi Matthews is the Director of Policy and Public Relations with HealthBridge. HealthBridge has 
earned a national reputation as a leader in e-Health and health information exchange, due to the 
large volume of information it exchanges and the high level of adoption by providers in its service 
area, as well as its financial sustainability from fees for services. In her role with HealthBridge, Trudi 
manages public relations, government affairs, and public sector development efforts.  
 
Prior to joining HealthBridge, Trudi served as Senior Policy Advisor at the Kentucky Cabinet for 

IŜŀƭǘƘ ŀƴŘ CŀƳƛƭȅ {ŜǊǾƛŎŜǎ ό/IC{ύ ǳƴŘŜǊ DƻǾŜǊƴƻǊ 9ǊƴƛŜ CƭŜǘŎƘŜǊΦ ¢ǊǳŘƛΩǎ ǇǊƛƳŀǊȅ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǿŀǎ 

to coorŘƛƴŀǘŜ YŜƴǘǳŎƪȅΩǎ ǎǘŀǘŜǿƛŘŜ Ŝ-Health initiatives and work with the Kentucky e-Health Network Board, a state-level 

public-private leadership group charged legislatively with developing and implementing a statewide e-Health Network. 

Prior to joining the Commonwealth of Kentucky, Trudi served as Associate Director for Health Policy at the Council of 

State Governments' (CSG) national office. From 1999 through 2005, she was lead staff responsible for CSG's national 

Health Task Force, comprised of state legislative and executive branch officials from across the nation. Trudi oversaw all 

ƻŦ /{DΩǎ ƘŜŀƭǘƘ-related grant projects, publications, research, and meetings for state executive and legislative leaders and 

staff. From her connection with state leaders all over the US, Trudi came to see health information technology and 

exchange as crucial to improving the quality and cost-effectiveness of health care. 

Trudi received her BA and MA in political science from Iowa State University. ¢ǊǳŘƛΩǎ ǇǊŜǾƛƻǳǎ ǿƻǊƪ ŜȄǇŜǊƛŜƴŎŜ includes 
serving as Coordinator for the Board of Directors for Administrators in Medicine, Executive Officer at the Iowa Board of 
Medical Examiners, Information Analyst at the Iowa Board, and adjunct instructor teaching political science for Iowa State 
University and the Des Moines Area Community College. Trudi resides in Lexington, Kentucky with her husband and four 
children. 

Don McDaniel is an accomplished leader, advisor, and entrepreneur. He is also a highly-respected health economist and 
sought-after speaker, writer, and strategic facilitator. Over his professional career, Mr. McDaniel has held leadership roles 
in a number of health care, insurance, and technology organizations and is recognized as a thought-leader and strong 
executive manager. As President and Chief Executive Officer for Sage Growth Partners, Mr. McDaniel is responsible for 
ŜȄŜŎǳǘƛƴƎ {ŀƎŜΩǎ ƎǊƻǿǘƘ ǎǘǊŀǘŜƎȅ ŀƴŘ advising a number and diversity of clients in the health care industry and related 
industries. Simultaneously, Mr. McDaniel is a member of the faculty in health economics and strategy in the Carey 
.ǳǎƛƴŜǎǎ {ŎƘƻƻƭΩǎ ǊŜƴƻǿƴŜŘ .ǳǎƛƴŜǎǎ ƻŦ IŜŀƭǘƘ a.! ǇǊƻƎǊŀƳ at The Johns Hopkins University.  

aǊΦ aŎ5ŀƴƛŜƭΩǎ ŜȄǇŜǊǘƛǎŜ ƭƛŜǎ ƛƴ ǘƘŜ ŀǊŜŀǎ ƻŦ ǎǘǊŀǘŜƎƛŎ ŀƴŘ ōǳǎƛƴŜǎǎ ǇƭŀƴƴƛƴƎΣ ƛƴƴƻǾŀǘƛƻƴΣ ŀǇǇƭƛŜŘ ŜŎƻƴƻƳƛŎǎΣ ōǳǎƛƴŜǎǎ 
development, the strategic deployment of information technology, product development and launch, operations 
improvement, and organization enhancement and change management. 

Mr. McDaniel was previously Founder, Chief Executive and General Manager of Lighthouse Risk Solutions, a division of 
IWIF, President of Integrated Solutions Group, Ascendia Healthcare Management, and Vice President, Business Strategy 
for Bon Secours Baltimore Health System, a member of the Bon Secours Health System. Prior to his role at Bon Secours, 
Mr. McDaniel was a Partner and co-founder of a regional health care consulting and information technology firm. 

Mr. McDaniel received a Bachelor of Arts from The Johns Hopkins University and a Master of Business Administration 
from the University of Baltimore. 
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Jason M. Mitchell, MD, serves as the assistant director of the Center for Health IT at the American 
Academy of Family Physicians. Mitchell assumed the position in June 2007.  

¢ƘŜ !!CtΩǎ /ŜƴǘŜǊ ŦƻǊ IŜŀƭǘƘ L¢Σ ōŀǎŜŘ ŀǘ ǘƘŜ !!FP headquarters in Leawood, Kansas, promotes and 
facilitates the adoption and use of electronic health records and other health information technology 
by AAFP members and other office-based clinicians. 

aƛǘŎƘŜƭƭΩǎ ŜȄǇŜǊǘƛǎŜ ƛƴ ǘƘŜ ŀǊŜŀ ƻŦ ƳŜŘƛŎŀƭ ƛƴŦƻǊƳŀǘƛŎǎ ŀƴŘ Ƙƛǎ ŜȄǇŜǊƛŜƴŎŜ ŀǎ ŀ ǇǊŀŎǘƛŎƛƴƎ ŦŀƳƛƭȅ 
physician give him the extensive clinical and technological knowledge to help lead the Center in its 

mission and to extend the services it provides. As assistant director, he works to make the Center a trusted and unbiased 
resource for doctors throughout America.  

tǊƛƻǊ ǘƻ ōŜƛƴƎ ƴŀƳŜŘ ŀǎǎƛǎǘŀƴǘ ŘƛǊŜŎǘƻǊ ƻŦ ǘƘŜ !!CtΩǎ /ŜƴǘŜǊ ŦƻǊ IŜŀƭǘƘ L¢Σ aƛǘŎƘŜƭƭ ǇǊŀŎǘƛŎŜŘ ƳŜŘƛŎƛƴŜ ŀǎ ŀ Ŧǳƭl-time 
family physician with the SSM St. Charles Clinic Medical Group in suburban St. Louis. During that time, he also served as 
chief of staff-elect for SSM St. Joseph Health Center in St. Charles, Missouri, and for SSM St. Joseph Hospital West in Lake 
Saint Louis, Missouri. In this role, he worked with the hospital presidents to direct policy and manage budgetary and staff 
ƛǎǎǳŜǎΦ aƛǘŎƘŜƭƭ ŀƭǎƻ ǎŜǊǾŜŘ ŀǎ ŎƘŀƛǊǇŜǊǎƻƴ ƻŦ ǘƘŜ ƘƻǎǇƛǘŀƭǎΩ ǇŜǊŦƻǊƳŀƴŎŜ ƛƳǇǊƻǾŜƳŜƴǘ ŎƻǳƴŎƛƭΣ ǎŜǊǾŜŘ ƻƴ ǘƘŜ ƳŜŘƛŎŀƭ 
informatics committee, and served as chairperson of the department of family medicine. Additionally, he served on the 
Physician Leadership Council for the SSM St. Louis Network and on the membership committee for the SSM St. Charles 
Clinic Medical Group. 

aƛǘŎƘŜƭƭΩǎ ǇǊŜǾƛƻǳs and continuing clinical experience has helped him develop expertise in inpatient and outpatient 
practice workflow and redesign issues, physician engagement and change management, and physician leadership. 

He helped found mPOWER Medical Informatics, LLC, in 2004. As chief technology officer, he developed computer 
applications that use state-of-the-art, web-based technologies to maximize efficiency and accuracy in communication, 
billing, insurance claims, and enhancing overall clinical care.  

Mitchell has demonstrated strong technical skills and a broad understanding of the role of information technology in the 
future of family medicine. With his skill in software design and implementation, Mitchell works to bridge the primary 
care-health information technology (HIT) chasm. The HIT industry includes companies that develop computer software for 
electronic health records. He has gained valuable experience interfacing with both practicing physicians and HIT 
professionals. 

Mitchell currently serves on the Clinical Advisory Group for Dossia, a personal health record company, and is a founding 
board member of the KC-BHIE, a health information exchange initiative spanning Missouri and Kansas.  

Mitchell is a board-certified family physician who also is a member of the AAFP, the American Medical Association, the 
American Medical Informatics Association, and the Missouri State Medical Association. He earned a bachelor's degree in 
chemistry, graduated with honors from medical school, and completed his family medicine residency at the University of 
Missouri-Columbia. He currently is completing a master's degree in health informatics from the same university. 

Peter Muir, BSc, MD, FCFP, is a founding member of Collaborating Communities HIE (CCHIE). Since graduating from the 
University of Toronto in 1978, he has also worked as a family practice physician in Ontario and Springfield. He has 
extensive practice with medical computing. 

Donna Nobbe is the Director of Information Systems at Margaret Mary Community Hospital (MMCH) in Batesville, 
Indiana. MMCH services a community of 70,000 residents in multiple counties and generates gross revenues of 
approximately $94 million. The hospital is known for its focus on quality care, a progressive medical staff, and its use of 
technology to improve both patient care and business processes. Since joining MMCH in 2007, Donna has lead many key 
strategic initiativesΦ hƴŜ ƻŦ 5ƻƴƴŀΩǎ ƪŜȅ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘǎ ŀǘ ǘƘŜ ƘƻǎǇƛǘŀƭ ƛƴŎƭǳŘŜǎ ǘƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ŀ IŜŀƭǘƘ 
Information Exchange. Through the HIE partnership, the majority of physicians in the community are now receiving their 
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ǇŀǘƛŜƴǘΩǎ ǊŜǎǳƭǘǎ ŘƛǊŜŎǘƭȅ ƛƴ ǘƘŜƛǊ ǎȅǎǘŜƳǎ. The physicians receive results from MMCH as well as from hospitals in 
Cincinnati, Ohio, and Indianapolis. In 2008, MMCI ǿŀǎ ǊŜŎƻƎƴƛȊŜŘ ǿƛǘƘ ǘƘŜ άaƻǎǘ ²ƛǊŜŘΣ aƻǎǘ LƳǇǊƻǾŜŘέ ŀǿŀǊŘΦ  

Prior to joining MMCH, Donna was the Vice President of Operations and Information Technology at a financial services 
company that sold life insurance and bank products. Donna was a key member of the leadership team during the 
divestiture and sale of the business to a private equity group.   

5ƻƴƴŀΩǎ ǇǊƻǾŜƴ ōǳǎƛƴŜǎǎ ŀŎǳƳŜƴ along with her technical expertise has been an asset to many companies in a variety of 
industries. She led the development of a $5.3 million multi-company data warehouse from development of the strategy 
to the implementation of the data warehouse.  She has also worked at Fidelity Investments and Hill-Rom.  

Donna has a unique perspective on how healthcare IT can improve the lives of patients, having been the primary care 
provider for a loved one with cancer. Her approach to the use of technology is always focused on assisting the healthcare 
ǇǊƻǾƛŘŜǊǎ ǿƘƛƭŜ ƛƳǇǊƻǾƛƴƎ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŜȄǇŜǊƛŜƴŎŜ.   

5ƻƴƴŀ Ǉƭŀƴǎ ǘƻ ǇǳǊǎǳŜ ƘŜǊ aŀǎǘŜǊΩǎ ŘŜƎǊee in HIT. Lƴ нллфΣ 5ƻƴƴŀ ƎǊŀŘǳŀǘŜŘ ŦǊƻƳ /ILa9Ωǎ /Lh .ƻƻǘ /ŀƳǇ ŀƴŘ ǿŀǎ ŀ 
scholarship recipient of the CHIME-AHA Fellowship award. 

Dr. Gary Ozanich has had a career that spans both the private sector and academe. This includes more than 12 years as 
an executive on Wall Street where he was an analyst of technology and telecommunications industries at DLJ, Bear 
Stearns, and Prudential Financial. Also, Dr. Ozanich has worked in management consulting, in the Booz-Allen & Hamilton 
Information Industry Practice, AMI International, and LINK Resources. 

Relative to academic positions, he was Associate Director of the Institute of Tele-Information in the Graduate School of 
Business at Columbia University and has been on the faculties of Michigan State University and SUNY-Buffalo. He is 
currently Director of the Graduate Program in Health Informatics at Northern Kentucky University and is involved with 
numerous e-Health initiatives across the Commonwealth of Kentucky. 

Barb Regan, RN, has been the Senior Implementation Specialist at HealthBridge for over 9 years. In this role, she has 
trained ǇǊƻǾƛŘŜǊǎ ŀƴŘ ǎǘŀŦŦ ƻƴ ŀƴ Ψ9Iw-ƭƛǘŜΩ application and compiled education and training materials for HealthBridgeΩǎ 
Health Information Exchange applications. She has also conducted numerous educational HIE overviews for institutions, 
including UC Masters of Nursing Education, Miami University Masters of Nursing, and Xavier University Masters of Health 
Service Administration. In addition, she has consulted with various HIEs, including Quality Health Network, Collaborating 
Communities Health Information Exchange, and HealthLINC on training and implementing Clinical Messaging, an EHR-lite 
application. 

She also has extensive experience in the health care provider role. She has been a registered nurse for over 30 years and 
also worked as the clinical manager over 6 departments at The Christ Hospital in Cincinnati and the practice manager for 
the Family Health and Eating Disorder Center in New York. 

John Reinhart is a founding partner of Commonwealth Leverage. He is also currently the president and 
CEO of the International Center for Long Term Care Innovation, which is a partnership with Signature 
Healthcare. John has over nineteen years experience leading ventures in various industries, including 
healthcare information technology, retail, manufacturing, non-profits, and entrepreneurial start-ups. 
He has been published and is a regional and national speaker. He has served in key leadership 
capacities including investor, board chair, and president for both private and public companies. As 
President of Advanced Imaging Concepts, Inc. (AIC), a healthcare software company, he led the 
funding, growth, and sale to Allscripts Healthcare Solutions, Inc., where he then served on their 

executive committee for 3 years. Previously, he served in management with the firm of Coopers & Lybrand. 

His specialty areas include strategy development, mergers and acquisitions, business valuation, capital funding, channel 
development, and transactions. He is also the founder and executive board member of the Louisville Health Information 
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Exchange (LOUHIE), a member of the Kentucky State e-health Advisory Board, and Co-Chair of the Kentucky State e-health 
Economic Development Committee. 

He has won numerous awards, including the Business First Partner in Healthcare Greater Louisville in 2006 and the Ernst 
& Young Entrepreneur of the Year Award for the Ohio / Ky. Region in 2004. 

 Dr. Todd Rowland is the Executive Director of HealthLINC. He is also board-certified in physical 
medicine and rehabilitation and has over 15 years of experience as a practicing physician. In his role at 
HealthLINC, he works with physicians and healthcare communities to advance their development and 
implementation of electronic solutions. He is aided in this endeavor by his practical understanding of 
healthcare combined with his knowledge of and enthusiasm for electronic solutions to healthcare 
problems. He has provided expert advice to clients regarding IT enterprise planning, health care 
community planning, physician-hospital strategy development, and electronic health record 
implementation. He has also demonstrated a capacity for large scale IT projects and has served as the 

network director for 5 HIT/HIE grant projects with HRSA, HHS, and the Physicians Foundation. He completed a post-
doctoral fellowship in Medical Informatics at Harvard/MIT, Division of Health Services and Technology in 1998. 

April Smith, PMP, is Project Manager for the Tri-State Regional Extension Center. Most recently she served as eHealth 
Project Manager for the Commonwealth of Kentucky Cabinet of Health and Family Services, providing project 
management for development of the Kentucky Health Information Exchange and related State HIE Cooperative 
!ƎǊŜŜƳŜƴǘ ŘŜǾŜƭƻǇƳŜƴǘΦ {ƘŜ ŀƭǎƻ ƳŀƴŀƎŜŘ ǘƘŜ /ƻƳƳƻƴǿŜŀƭǘƘΩǎ IŜŀƭǘƘ LƴŦƻǊƳŀǘƛƻƴ {ŜŎǳǊƛǘȅ ŀƴŘ tǊƛǾŀŎȅ /ƻƭƭŀōƻǊŀǘƛƻƴ 
(HISPC) activities. Her background includes extensive health care information technology implementation and project 
management experience in both the public and private sectors. 

Jeff Susman, MD, is Professor and Chair of Family Medicine at the University of Cincinnati. Dr. Susman 
serves as the Quality Measurement and Public Reporting workgroup chair for the RWJ Cincinnati 
Aligning Forces for Quality (AF4Q) Project. He is a member of the AF4Q steering committee and 
facilitates the physician leadership group. Dr. Susman is the American Academy of Family Physicians 
(AAFP) member representative to the National Quality Forum (NQF), serves as co-chair of the NQF 
Mental Health Outcomes Steering Committee, and is on the Executive Committee of the AAFP 
Commission on Quality and Practice. Dr. {ǳǎƳŀƴΩǎ ǊŜǎŜŀǊŎƘ ƛƴǘŜǊŜǎǘǎ ŎŜƴǘŜǊ ƻƴ ƛƳǇǊƻǾŜƳŜƴǘ of 

depression management in primary care. 

Andrew VanZee serves as the Statewide Health IT Director for Indiana Family and Social Services 

Administration (FSSA). VanZee is responsible for managing the allocation of the $10.3 million ARRA HIT 

funding the state received in March 2010. VanZee works closely with Indiana's state designated entity, 

the Indiana Health Information Technology, Inc. (IHIT) and its Board of Directors to determine the best 

use for the HIT funding. He is responsible for working with local, state, federal, and private partners to 

build collaboration with Indiana's other ARRA health information exchange (HIE) funding recipients such 

as Purdue's Regional Extension Center, Ivy Tech, and the recently announced Beacon Community grant awarded to the 

Indiana Health Information Exchange (IHIE). VanZee ensures that FSSA's Medicaid HIT efforts are properly coordinated 

and integrated with all statewide HIE / HIT initiatives. 

Prior to joining FSSA, VanZee spent his entire professional career in hospital settings in a variety of roles and 
responsibilities. VanZee has over 10 years of experience most recently serving as Vice President of Provider Networks and 
Operations at Logansport Memorial Hospital (LMH) for seven years. During his tenure, LMH realized significant revenue 
growth, cost reductions and operational efficiencies within the outpatient departments.  

VanZee has led several large information technology implementation projects, including diagnostic imaging digital 
conversion and physician office electronic medical records. He has held positions in the quality resource department of a 
Health Maintenance Organization and as an emergency medical technician/emergency response technician. Additionally, 
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he has had oversight responsibilities for physician services, radiology, laboratory, imaging, physical therapy, occupational 
therapy, speech therapy, and cardiac rehabilitation. 

Board certified in healthcare management, VanZee is a Fellow in the American College of Healthcare Executives. His 
affiliations include serving on the Board of Trustees for five community organizations, holding several advisory roles, and 
mentoring youth through sports. VanZee received a bachelor's degree in biology from Knox College and a master's degree 
in healthcare administration from the University of South Carolina. He is currently pursuing a second master's degree in 
information systems from the University of Maryland-Baltimore County, which he plans to complete in December 2010. 

Dr. Kimberly D. Williams, a native of Paintsville, Kentucky, is Board Certified in Pediatrics and Emergency 

Medicine and has been a physician at St. Claire Regional Medical Center in Morehead, Kentucky, since 

1988. For 10 years, she also served as the Vice President for Medical Affairs and Physician Services and 

currently is the Vice President for Special Projects.  

Dr. Williams is an Associate Professor, Community-Based Faculty, for the University of Kentucky College 

of Medicine and acts as the Medical Director for the Northeast Area Health Education Center. She has 

received many awards for teaching.  

Dr. Williams is on numerous boards including the Northeast Kentucky Regional Health Information Organization 

(NEKyRHIO). She has been a Kentucky Medical Association (KMA) representative on the Kentucky e-Health Board since its 

inception and has recently been appointed as the KMA representative to the Kentucky Health Information Exchange 

Coordinating Council (KY-HIECC).  

Dr. Williams is married to Dion C. Williams, a custom home builder and an adjuster for Kentucky Farm Bureau. They live in 

Morehead and have two children and four grandchildren. 

Mark Witte is the Chief Executive Office of the Family Medical Group. The Family Medical Group is 
the largest independent family practice group in Greater Cincinnati. In May of 2010, they were 
awarded with a Level 3-Patient Centered Medical Home recognition by the National Committee for 
Quality Assurance. An early adopter of EMR, The Family Medical Group continues to explore new 
technological advances and alternative care models to serve the 30,000 patients that call TFMG 
their medical home. 

Mark has served on local initiatives that include the Primary Care Innovation Group, Patient 
Centered Medical Home Workgroup, The Climb for Crossroad Health Center, and The West Side Health Access Project, a 
project to bring healthcare to the medically underserved population in the Price Hill community. 


